
Overview of SFIA 9 - Themes 

Levels of Responsibility

• Generic attributes
• Essence statements
• Business skills / 

behavioural factors
• Support for entry level roles 

Professional skills

• Data and analytics skills
• Financial and value 

management
• Marketing
• Digital health
• Testing
• Information and records 

management
• Procurement including bid 

and proposal management
• Support for entry level roles 

Specific applications of 
SFIA

• Cybersecurity
• Cloud computing skills
• AI and Machine learning
• Service design

Making SFIA easier to 
consume

• New structure for the skills 
pages 
• Including integrate levels 

of responsibility
• New searchable and 

filterable list of skills
• Short urls to skills & generic 

attributes
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